“r_ Washington State
I Office of the
Insurance Commissioner

2007

Mike Kreidler

Insurance Commissioner



About this report:
The preamble to the Washington State Insurance Code (Chapter 48, RCW) says:

“T'he business of insurance is one affected by the public interest, requiring that all persons be
actnated by good faith, abstain from deception, and practice honesty and equity in all insurance
matters. Upon the insurer, the insured, and their representatives rests the duty of preserving
inviolate the integrity of insurance.”

This report, which is required under RCW 48.02.170, includes the statistical
summaries compiled in the insurance marketplace in Washington. The statistical
tables themselves are extracted from exhibits filed with the National Association
of Insurance Commissioners (NAIC). While this data is historically reliable and
complete, any statistical project of this magnitude may contain errors, and neither
the NAIC nor the Commissioner makes representations or warranties with respect
to the accuracy or the completeness of the data and statistics in this report.

About the artist:

The front cover art is a watercolor
painting by Lichiou Lee. Lichiou is the
Health Actuary with the Office of the
Insurance Commissioner. She has been
with the OIC since 1995.
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May 2008

Legislative successes pave way for improvement

The last year has been an extremely productive and
successful one for the Office of the Insurance Commissioner.
Following are some of the highlights.

First, thanks to the Legislature, our office regained the
authority to regulate the individual health insurance market.
We can now ensure that people who buy insurance on their
own enjoy the same protections as people who are covered
through their employers, and are not subjected to unjustified
rate increases.

We also had a legislative win in the area of title insurance. After investigations revealed
the widespread use of illegal gifts and kickbacks by title insurers to steer business, I
convened a task force to study the industry and suggest improvements. Based on those
recommendations, we proposed — and the Legislature passed — a new law that will
provide more effective regulation of this very important, but little-understood insurance
market.

2007 was a good year for the medical malpractice market. After weathering a hard
insurance cycle for several years, it finally took a turn in the right direction. As evidence,
the state’s largest writer of medical malpractice cut premiums by up to 20 percent for
physicians with good claims experience, and reported record profits for the year.

On another front, after converting from an outdated mainframe computer system to a
more nimble business-based model in 2006, our office now has the capacity to refine
many of our business practices and better serve our customers. We have already started
upgrading and adding online services to make life easier for the more than 100,000
agents and brokers that we regulate.

Speaking of agents and brokers, we’re converting — with the Legislature’s approval
— to the single-producer model destined to become the national standard for license
regulation.

We also continued to refine our market conduct oversight of insurance companies
to a more proactive, consumer-driven market analysis process, moving from cyclical
examinations to real-time analysis and intervention.

2008 promises increased opportunity for continued progress toward guaranteed health
benefits (and peace of mind) for all Washingtonians. I urge you to check back with us
throughout the year to see our progress. You’ll find up-to-date information and easy
access on our Web site at www.insurance.wa.gov.

Sincerely,

A, Kkl —

Mike Kreidler



2007 Insurance Commissioner’s Annual Report




2007 Insurance Commissioner’s Annual Report

About the agency:

The Oftice of the Insurance Commissioner (OIC) oversees the insurance industry
to ensure that insurance companies, agents and brokers follow the rules and that
Washington citizens get what they pay for.

The first state legislature created the OIC during the 1889-1890 session. At first,
the office was a branch of the Secretary of State’s office and its main function was
simply to register insurance companies that wanted to do business in Washington.

In 1907, the OIC became a separate agency and the people of Washington elected
their first insurance commissioner. Commissioners are elected every four years.

Unlike most state agencies, the OIC is not funded by public tax dollars. Insurance
companies pay an administrative fee to cover all of its costs.

Over the years, the commissioner’s scope has increased dramatically. In addition
to registering insurance companies, the office also:

e Answers questions, provides information, investigates claims and
addresses problems for more than 100,000 people a year who need help
with their insurance.

* Tests, licenses and monitors the almost 98,000 individuals and businesses
that handle insurance in Washington state.

e Licenses and audits the 56 insurance companies that are based in
Washington state to make sure they follow all the rules.

* Collects about $450 million a year in taxes that fund a wide array of public
services.

* Has built a statewide network of volunteers who provide individual
education and assistance on health care issues to more than 23,000 people
each year.

e Steps in and runs insurance companies that have severe financial troubles
to make sure their customers aren’t left to fend for themselves.

¢ Maintains more than 200 publications that explain the types of insurance
that are available and help consumers decide what is right for them.

Anyone who has questions or concerns about their insurance can call the OIC at

1-800-562-6900.



Call the Office of the Insurance Commissioner

Mike Kreidler, Insurance Commissioner

Sue Hedrick, Executive Assistant

Vernon Stoner, Chief Deputy Insurance Commissioner
Shellyne Grisham, Executive Assistant

Sandi Peck, Deputy Commissioner for Public Affairs
Carol Sureau, Deputy Commissioner for Legal Affairs

Consumer Protection

John Hamje, Deputy Commissioner

Jeff Baughman, Licensing/Continuing Education Administrator
Ken Combs, Surplus Lines

Mary Childers, Consumer Advocacy Program Manager

Fritz Denzer, Consumer Advocacy P&C Compliance Supervisor
Julia Hinrichs, Consumer Advocacy L&H Compliance Supervisor

Rates and Forms

Beth Berendt, Deputy Commissioner
Lisa Smego, Property and Casualty
Alan Hudina, Life and Annuities
Janis LaFlash, Health and Disability

Company Supervision/Admissions/Compliance and Enforcement
Jim Odiorne, Deputy Commissioner

Dennis Julnes, Chief Financial Analyst

Leslie Krier, Market Conduct Oversight Manager

Pat McNaughton, Chief Financial Examiner

Gayle Pasero, Company Licensing Manager

Ron Pastuch, Holding Company Manager

Policy and Legislative Affairs
Mary Clogston, Deputy Commissioner
Melodie Bankers, Rules Coordinator

Operations
Deb McCutley, Deputy Commissioner
Stacey Warick, Fiscal Officer

Special Investigations Unit

Insurance Building (Capitol Campus)
P.O. Box 40258, Olympia, WA 98504-0258

Tumwater Office
P.O. Box 40256, Olympia, WA 98504-0256

Seattle Office
The Central Building, Suite 650, 810 3rd Ave., Seattle, WA 98104

Spokane Office
One Rock Pointe, 1212 N. Washington St., Suite 106, Spokane, WA 99201

Questions and complaints about insurance

Media inquiries

360-725-7100
360-725-7103
360-725-7106
360-725-7104
360-725-7052
360-725-7050

360-725-7262
360-725-7156
206-464-5311
360-725-7095
360-725-7235
360-725-7096

360-725-7117
360-725-7134
360-725-7126
360-725-7119

360-725-7214
360-725-7209
360-725-7216
206-464-6624
360-725-7210
360-725-7211

360-725-7101
360-725-7039

360-725-7007

360-725-7030

360-586-2566

360-725-7000

360-725-7080

206-464-6263

509-568-3046

1-800-562-6900

360-725-7055
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Appendix
A

Recapitulation
of All Insurance Written
in Washington State

2007






State of Washington

Office of Insurance Commissioner

2007 Washington Premiums and Loss Ratio

Recapitulation By Line of Business

Page 1 of 1

All Dollars in Thousands

Direct Direct Direct
Premiums Premiums Losses Loss
Line of Business Written Earned Incurred Ratio(1)
Life
Life and Disability $2,156,046
Fraternals $45.842
Total Life $2,201,888
Annuities
Life and Disability $3,652,452
Fraternals $59,923
Total Annuities $3,712,375
Accident and Health
Health Care Service Contractors $6,984,490 $7,011,080 $5,904,384 84.22%
Health Maintenance Organizations $2,949,921 $2,949,823 $2,971,103 100.72%
Life and Disability(2) $2,743,970 $2,786,017 $1,991,847 71.49%
Property and Casualty $79,535 $63,375 $50,896 80.31%
Fraternals $10,021 $9,330 $4,401 47 .18%
Multiple Employer Welfare Arrangements $8,426 $7,430 $8,979 120.85%
Total Accident and Health $12,776,364 $12,827,056 $10,931,609 85.22%
Property and Casualty
Aggregate Write Ins For Other Business $93,732 $67,072 $28,057 41.83%
Aircraft (All Perils) $67,280 $64,243 $20,548 31.98%
Allied Lines $100,531 $100,966 $46,244 45.80%
Auto: Commercial No Fault (PIP) $7,300 $7,214 $2,534 35.13%
Commercial Physical Damage $122,541 $121,690 $60,949 50.09%
Other Commercial Liability $386,394 $385,755 $211,711 54.88%
Other Private Passenger Liability $2,117,931 $2,090,016 $1,364,312 65.28%
Private Passenger No Fault (PIP) $298,696 $297.079 $205,951 69.33%
Private Passenger Physical Damage  $1,361,908 $1,353,704 $750,056 55.41%
Boiler and Machinery $22,227 $22,714 $7,379 32.49%
Burglary and Theft $2,233 $2,283 $756 33.13%
Commercial Multiple Peril: Liability $307,325 $306,098 $129,629 42.35%
Non-liability $407,962 $400,740 $184,045 45.93%
Credit $19,352 $16,782 $6,741 40.17%
Earthquake $107,742 $104,371 $204 0.20%
Farmowners Multiple Peril $50,830 $49,671 $40,942 82.43%
Federal Flood $19,714 $18,186 $27,211 149.62%
Fidelity $17,593 $17,273 $5,258 30.44%
Financial Guaranty $37,344 $23,564 $0 0.00%
Fire $118,408 $120,576 $96,101 79.70%
Homeowners Multiple Peril $1,153,276 $1,131,910 $632,724 55.90%
Inland Marine $229,190 $229,966 $89,291 38.83%
Medical Malpractice $186,764 $186,506 $71,048 38.09%
Mortgage Guaranty $123,568 $115,092 $41,779 36.30%
Multiple Peril Crop $60,496 $57,984 $15,363 26.49%
Ocean Marine $126,607 $126,949 $76,052 59.91%
Other Liability $731,430 $710,616 $387,843 54.58%
Products Liability $32,859 $33,026 ($11,695) (35.41)%
Surety $147,966 $141,048 $28,415 20.15%
Workers Compensation $50,690 $42,734 $43,715 102.30%
Total Property and Casualty $8,509,890 $8,345,830 $4,563,163 54.68%
Title $329,008 $319,307 $25,996 8.14%
Total Authorized Companies $27,529,525 $21,492,193 $15,520,769
Total Non-Authorized Companies $574,774 $585,558
Totals $28,104,300 $22,077,751

(1) Excluding all Loss Adjustment Expenses (LAE) (2) Including insurers (Medicare Part D) registered as Health Care Service Contractors

Copyright 1990 - 2008 National Association of Insurance Commissioners. All Rights Reserved.

04/09/2008
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Appendix
B

Financial Statement
Selected Data
2007

m Authorized Insurance Companies
B Domestic Authorized Insurance Companies
m Non-Authorized Insurance Companies
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2007 Insurance Commissioner’s Annual Report

Appendix
C

Domestic Insurance
Companies by Line of
Business in Washington

2007

m Accident and Health
m Annuities
m Life

m Property and Casualty
m Title
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2007 Insurance Commissioner’s Annual Report

Appendix
D

Authorized Insurance
Companies by Line of

Business in Washington
2007

m Accident and Health
m Annuities

m Fraternal Annuities

m Life

m Fraternal Life

m Property and Casualty
m Title
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Appendix
E

Top 40 Insurance
Companies by Line of

Business in Washington
2007

m Accident and Health
m Annuities

m Life

m Property and Casualty
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2007 Insurance Commissioner’s Annual Report

Appendix
F

Top 10 Insurance
Companies by Line of

Business in Washington
2007

m Accident and Health
B Annuities

m Life

m Property and Casualty
m Title
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2007 Insurance Commissioner’s Annual Report

Life and Disability Insurance Companies

Admissions:

Amalgamated Life Insurance Company
New York, New York

Life of the South Insurance Company
Nashville, Georgia

Name Changes:

Amerus Life Insurance Company to
Aviva Life and Annuity Company

Columbia Universal Life Insurance Company to
LifeSecure Insurance Company

Fidelity & Guaranty Life Insurance Company to
OM Financial Life Insurance Company

Fidelity Life Association to
Fidelity Life Association, A legal Reserve Life Insurance Company

Financial American Life Insurance Company to
Cardif Life Insurance Company

Genworth Life and Health Insurance Company to
Sun Life and Health Insurance Company (U.S.)

IDS Life Insurance Company to
Riversource Life Insurance Company

Industrial-Alliance Pacific Life Insurance Company to
Industrial Alliance Pacific Insurance and Financial Services Inc.

Jefferson Pilot Lifeamerica Insurance Company to
Lincoln Life & Annuity Company of New York

Lyndon Life Insurance Company to
XL Re Life America Inc
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Peninsular Life Insurance Company to
Significa Insurance Group Inc

Reliance Life Insurance Company to
USAA Direct Life Insurance Company

Travelers Insurance Company The to
MetLife Insurance Company of Connecticut

Mergers:

Americom Life & Annuity Insurance Company into
OM Financial Life Insurance Company

Ameritas Variable Life Insurance Company into
Ameritas Life Insurance Corp

Chase Insurance Life and Annuity Company into
Protective Life Insurance Company

Chase Insurance Life Company into
Protective Life Insurance Company

Chase Life & Annuity Company into
Protective Life Insurance Company

CUNA Mutual Life Insurance Company into
CUNA Mutual Insurance Society

Empire General Life Assurance Corporation into
Protective Life Insurance Company

Federal Home Life Insurance Company into
Genworth Life and Annuity Insurance Company

First Colony Life Insurance Company into
Genworth Life and Annuity Insurance Company

Foremost Life Insurance Company into
Assurity Life Insurance Company

Jefferson Pilot Financial Insurance Company into
Lincoln National Life Insurance Company The



Jefferson Pilot Life Insurance Company into
Lincoln National Life Insurance Company The

Mayflower National Life Insurance Company into
American Memorial Life Insurance Company

MetLife Life and Annuity Company of Connecticut into
MetLife Insurance Company of Connecticut

Mutual Service Life Insurance Company into
Country Life Insurance Company

Peoples Benefit Life Insurance Company into
Monumental Life Insurance Company

Security Financial Life Insurance Company into
Assurity Life Insurance Company

Veterans Life Insurance Company into
Stonebridge Life Insurance Company

Redomestications:

Canada Life Assurance Company
from Canada to Michigan

Centurion Life Insurance Company
from Missouri to Iowa

Crown Life Insurance Company The
from Canada to Michigan

Cuna Mutual Insurance Society
from Wisconsin to Iowa

General American Life Insurance Company
from New Jersey to Ohio

Golden Rule Insurance Company
from Illinois to Indiana

Great-West Life Assurance Company The
from Canada to Michigan
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LifeSecure Insurance Company
from Texas to Michigan

Lincoln Life & Annuity Company of New York
from New Jersey to New York

Members Life Insurance Company
from Wisconsin to Iowa

Monumental Life Insurance Company
from Maryland to Iowa

Significa Insurance Group Inc
from Florida to Pennsylvania

USAA Direct Life Insurance Company
from Delaware to Nebraska
Withdrawals:
None
Property/Casualty Insurance Companies
Admissions:

AIG Advantage Insurance Company
St. Paul, Minnesota

Allied World National Assurance Company
Concord, New Hampshire

American Agri-Business Insurance Company
Lubbock, Texas

Charter Indemnity Company
Dallas, Texas

Coast National Insurance Company
Orange, California



Companion Commercial Insurance Company
Columbia, South Carolina

Companion Property and Casualty Insurance Company
Columbia, South Carolina

Cornerstone National Insurance Company
Columbia, Missouri

Eastern Atlantic Insurance Company
Harrisburg, Pennsylvania

Endurance Reinsurance Corporation of America
White Plains, New York

Essentia Insurance Company
Chesterfield, Missouri

Firemen's Insurance Company of Washington, D.C.
Wilmington, Delaware

Lyndon Southern Insurance Company
Ruston, Louisiana

Milwaukee Casualty Insurance Company
Brookfield, Wisconsin

Patriot General Insurance Company
Stevens Point, Wisconsin

Progressive Advanced Insurance Company
Mayfield Village, Ohio

Union Standard Insurance Company
Oklahoma City, Oklahoma

Name Changes:

ACE American Reinsurance Company to
R&Q Reinsurance Company

American Employers’ Insurance Company to
Sparta Insurance Company
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American Premier Insurance Company to
Infinity Premier Insurance Company

Atlanta Casualty Company to
Infinity Casualty Insurance Company

Atlanta Specialty Insurance Company to
Infinity Specialty Insurance Company

AXA Re American Insurance Company to
Paris Re America Insurance Company

Birmingham Fire Insurance Company to
AIG Casualty Insurance Company

Continental National Indemnity Company to
Continental Indemnity Company

Euler American Credit Indemnity Company to
Euler Hermes American Credit Indemnity Company

Greatway Insurance Company to
Pacific Star Insurance Company

Hillstar Insurance Company to
Infinity National Insurance Company

Leader Insurance Company to
Infinity Auto Insurance Company

Insurance Company of the State of Pennsylvania to

Insurance Company of the State of Pennsylvania, The

Liberty Northwest Insurance Company to
Liberty Northwest Insurance Corporation

Mapfre Reinsurance Corporation to
Mapfre Insurance Company

Mutual Service Casualty Insurance Company to
Stockbridge Insurance Company

National Alliance Insurance Company to
Plaza Insurance Company



NewMarket Underwriters Insurance Company to
Allied World National Assurance Company

Pioneer Insurance Company to
Pioneer Specialty Insurance Company

Quadrant Indemnity Company to
Harbor Point Reinsurance U.S., Inc.

Regal Insurance Company to
Infinity Security Insurance Company

Royal Indemnity Company to
Arrowood Indemnity Company

Stockbridge Insurance Company to
Ironshore Indemnity, Inc.

Ulico Casualty Company to
Ullico Casualty Company

Windsor Insurance Company to
Infinity Standard Insurance Company

Mergers:

Coregis Insurance Company into
Westport Insurance Company

GE Reinsurance Corporation into
Swiss Reinsurance America Corporation

Security Insurance Company of Hartford into
Arrowood Indemnity Company

Transcontinental Insurance Company into
National Fire Insurance Company of Hartford

Travelers Insurance Company into
Travelers Insurance Company, The

Unigard Pacific Insurance Company into
Unigard Insurance Company



G8

Redomestications:

American Equity Specialty Insurance Company
from California to Connecticut

American Safety Casualty Insurance Company
from Delaware to Oklahoma

Continental Indemnity Company
from Ohio to Iowa

CUMIS Insurance Society
from Wisconsin to Iowa

Esurance Insurance Company
from Oklahoma to Wisconsin

Geovera Insurance Company
from California to Minnesota

Guarantee Insurance Company
from South Carolina to Florida

Harleysville Insurance Company
from Minnesota to Pennsylvania

Modern Service Insurance Company
from Wisconsin to Illinois

Nationwide Affinity Insurance Company of America
from Kansas to Ohio

Peak Property and Casualty Insurance Company
from Colorado to Wisconsin

Tri-State Insurance Company of Minnesota
from Michigan to Minnesota

Triton Insurance Company
from Minnesota to Texas



Union Insurance Company
from Nebraska to Iowa

Viking Insurance Company of Wisconsin
from Colorado to Wisconsin

Western Diversified Casualty Insurance Company
from Connecticut to Nebraska

Williamsburg National Insurance Company
from California to Michigan

Withdrawals:

Firemen’s Fund Insurance Company of Nebraska

Title Insurance Companies
Admissions:
None
Redomestications:
None
Charitable Gift Annuities
Certificates Issued:

American Associates, Ben-Gurion University of the Negev, Inc.
New York, New York

Biola University, Inc.
La Mirada, California

Boys & Girls Club of America
Washington, DC

Brethren Foundation, Inc.
Elgin, Illinois
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California State University Foundation
Long Beach, California

Clarkson University
Potsdam, New York

Curators of the University of Missouri The
Columbia, Missouri

General Conference Corporation of Seventh-Day Adventists
Silver Springs, Maryland

Lambda Legal Defense & Education Fund, Inc.
New York, New York

Mission Aviation Fellowship
Los Angeles, California

Montana State University Foundation Inc.
Bozeman, Montana

Museum of Flight Foundation
Seattle, Washington

Natural Resources Defense Council, Inc.
New York, New York

Oregon Zoo Foundation The
Portland, Oregon

Seattle Symphony Foundation
Seattle, Washington

Thomas Aquinas College
Santa Paula, California

University of Colorado Foundation
Boulder, Colorado

Name Changes:

Catholic Foundation of the Spokane Diocese #35 to
Catholic Foundation of the Spokane Diocese
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Catholic Relief Services US Catholic Conference Inc #97 to
Catholic Relief Services — United States Conference of Catholic
Bishops

Christian Church Foundation #90 to
Christian Church Foundation Inc

The Curators of the University of Missouri to
Curators of the University of Missouri The

Foundation for the Deaconess and Valley Healthcare #157 to
Deaconess & Valley Healthcare Foundation

Lutheran Bible Institute of Seattle #137 to
Lutheran Bible Institute of Seattle

Ocean Conservancy Inc The # 206 to
Ocean Conservancy Inc

Oregon Zoo Foundation (The) to
Oregon Zoo Foundation The

Sacred Heart Medical Center #26 to
Providence Health Care

Shriners Hospital for Crippled Children #9 to
Shriners Hospital for Children

World Vision #131 to
World Vision Inc

Purchasing Groups and Risk Retention Groups
Admissions:

AmeriGuard Risk Retention Group Inc
Barre, Vermont

Association of Professional Entertainers
Hinsdale, Arizona

Citadel Insurance, Risk Retention Group
Las Vegas, Nevada
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Exhibitors Insurance Purchasing Group, Inc
Simsbury, Connecticut

Financial Advisors Assurance Select Risk Retention Group
Las Vegas, Nevada

Franchised Restaurants Risk Purchasing Group, Inc.
Chicago, Illinois

Health Care Industry Liability Reciprocal Insurance Company Risk
Retention Group
Washington, DC

HRMA Purchasing Group Inc
Houston, Texas

Hudson Logging, Lumber and Wood Processing Group
Washington, DC

Hudson Media Protection Purchasing Group
Washington, DC

Hudson QSR Purchasing Group
Washington, DC

Integrated Risk Facilities, Inc., a Risk Purchasing Group
Dover, Delaware

National Restaurant Owners PG Inc
Fairview Park, Ohio

Pets Best Insurance PG, Inc
Sandy, Utah

Preferred Contractors Insurance Company Risk Retention Group, Inc
Billings, Montana

Protector PG, Inc
Dover, Delaware

School Support Purchasing Group
Rockville, Maryland
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SF Risk Management Group LLC
Wilmington, Delaware

Showstoppers Purchasing Group
Chicago, Illinois

Southwest Physicians Risk Retention Group, Inc
Charleston, South Carolina

Swiss Re Purchasing Group for Insurance Agents
Overland Park, Kansas

Ullico Labor Protection Group
Washington, DC

United States Commercial Real Estates Property Owners Risk Purchasing
Group Association, Inc.
Salt Lake City, Utah

US Rail Insurance Company, A Risk Retention Group
Barre, Vermont

Name Changes:

Title Agents of America to
Reassurance Purchasing Group
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